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LDMS Training Team
User Phone: 716-834-0900 x7486

SllppOl' t ldms.training@fstrf.org

Contacting User Support

LDMS user support is available 24 hours per day by telephone or email to answer
your questions about using LDMS, diagnosing problems, and helping your laboratory
get the most out of the software. When contacting LDMS User Support, be sure to
include your LDMS laboratory number.

https://www.ldms.org/contact/
Phone: (716) 834-0900 x7311
Email: l[dmshelp@fstrf.org

Challenge Code

Please Enter Password for the Challenge Code shown:

. — . - . Some processes in the LDMS will
Please contact LDMS User Support with the following information to obtain a code to continue. issue a challenge code. Contact
User Support, provide the code and
an explanation of what you are
Challenge:  [PNFCBY attempting. They will issue a pass-
word to allow you to proceed.

Password: | Do not close the window as the
challenge code will reset

0K | Cancel |

Shutdown Code

If the LDMS experiences an error

that forces it to shutdown, a spe- | | e, ) g —

cial dialog box will appear. Enter Invalid field name. _
. . . extra = TDEWRecord::Fielddumber - Field name
your name and a brlef deSCI'lptIOn E”HATL_LDSSI]:!R?AIF_OUMI To help us fix this system shutdown, please enter a short
. . mor | ype: Pty ) A
OfWhat you were dOlng in the ::S'idlg\:‘%gssaus desciption of what you were doing when this emor occured
LDMS at the time: File: IMPSHIP.CPP
Line: 7587
Build D atecun 25 2010
I . . . Build Time:22:03:30
Runnlng Specimen processing Date:6/26/2010
e 29 Time:11:13:1:58
report in the Reports module User Node:99

Error Meg:

Cllck the OK button Systern Shutdown: Genenclmporter:cpourTFSE TABLE crvash

Last Queny:

SELECT w RUNID, wUID, yUTST, p USPECID, e.ClassiD
Class!D FROM ‘c:\fstf-DEVAtableshimporty1 08541085 AS y
INNER JOIN ‘c:\fstif-DEVtableshimporty1 086451086 A5 s ON

. USPECID = 5 USPECID INNER JOIN

‘e:\fstrf-DEVtables\import', 108641086 AS e ON

sREL_PROT = e REL_INDEX ORDER BY yRUNID, ».UID.

wUTST. y USPECID

Document version 1.0 08252017



