
Laboratory Queries for 
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Laboratory Queries

What is a laboratory query?

Formal, tracked inquiry sent to your 
laboratory from the ‘CASCADE’ 
Network Coordinating Center 

(CNCC)

Why are laboratory queries Important?

Queries resolve data discrepancies 
between LDMS and other sources, 
such as Case Report Forms (CRFs)

Who is responsible for the query?

The CNCC issues the query. 
Laboratories and clinics work 

together to resolve and respond to 
the query

Who can view the query?

Laboratory & site users with access 
to the Query System on the Frontier 

Science Portal can view the query

Who can respond to queries?

Designated Query Contacts can 
respond to queries. They also 

receive query notification emails 
containing a URL to the Frontier 

Science Portal

Who can be a query contact?

Each laboratory should have at 
least two users designated as query 

contacts. Laboratories request 
changes using Submit Contact 

Changes.



Query Resolution and Response

1

View

View the new query in the 
Query System. 

2

Investigate

Investigate the issue. 
Work with the clinic 
and/or assay 
laboratories, as needed.

Identify the data 
discrepancy in LDMS, 
CRF, or laboratory test 
result.

3

Correct

Correct the data error in 
the CRF or LDMS as 
needed. 

Use the LDMS Aliquot 
Comment field to note 
the original data that 
was changed, who made 
the change, and when 
the change was made.

4

Notify

If applicable, notify all 
relevant groups, in 
writing, of the data 
correction in LDMS, 
including receiving 
laboratories, 
repositories, and testing 
laboratories so changes 
can be made in their 
LDMS and/or other 
locations.

5

Respond

Respond to the query in the Query 
System within 2 weeks

Describe:
• what was changed 
• who was notified of the changes

Respond ONLY after the query has 
been resolved,  if there are questions 
about the query, or if there are 
barriers to data resolution.

Do NOT respond with “We are 
working on it”, etc.

The CNCC will close the query after 
confirming that the discrepancy has 
been resolved.



Common Query Types

Common Query Types

● Date/Time Discrepancies
● Duplicate Results
● Overdue Shipping
● Visit Errors

● Unexpected Specimen Code
● Missing Or Unexpected Inventory
● Missing Or Unexpected Assay Results
● Specimens Not In Storage

These Do Not Represent All Possible Query Types 



Laboratory Query and Data Quality Best Practices

Laboratory Query and Data Quality Best Practices

● Perform careful data entry QA/QC
● Review query system often, bookmark the FS Portal on your web browser
● Respond to all queries within two (2) weeks
● Correct data errors promptly
● Create a clinic-laboratory pathway for communicating data corrections
● Track query patterns over time 
● Implement appropriate corrective/preventative actions



Entry of Processing Data

Laboratories can use the Specimen Processing Report in LDMS to 
review logged specimens and verify that all required fields are 
completed.

Use of the Storage Module

The Specimens Not in Sotrage Report in LDMS lists specimens that 
are available in a laboratory’s database but have not had a storage 
location assigned in the Storage Module. 

Timely Destruction of Specimens

Laboratories are expected to respond in a timely manner to 
network memos or CNCC requests regarding the destruction of 
network specimens. 

Timely Shipping

Various LDMS storage and shipping reports can be used to verify 
specimen shipments are being scheduled according to study team 
or CNCC shipping requests.

Laboratory Query and Data Quality Best Practices, cont’d



Accessing the Query System

1. Notified of query via email if “Query Contact”
2. Sign in to the ‘CASCADE’ Portal Gateway, click the Open button in 

the Query System tile, and click the Click here link
3. New & open queries will be shown by default
4. Adjust filter to see old/closed queries

For any issues with accessing the Query System, please contact User 
Support: (716) 834-0900 x7301 | support@frontierscience.org

For more information 
about the query, reach out 

to the contact listed



Updating Lab Contacts & Query Contacts 

When a lab has personnel updates or turnover, use “Submit 
Contact Changes” to keep contacts and designations up to date:

1. Sign in to the ‘CASCADE’ Portal Gateway, click the Open
button in the Submit Contact Changes for Labs tile, and click 
the Click here link

2. Select an LDMS Lab ID

3. Select “Edit Contact Information”

4. Update Designated Contacts with “Query Contact” set to 
“Yes”

For any issues with Submit Contact Changes, 
please contact User Support: 

(716) 834-0900 x7301 | support@frontierscience.org


